THINGS YOU SHOULD KNOW

Ifyour car has body modifcations, it may not be the possible to get i onto a standard recovery vehicle.
Any evidence of this may affsct your warranty and the abilty to provide roadside assistance.

There are limitations on the service. I there's good reason for Hyundai to beieve that you've been
d in any of the folowing, we will not be abl to provide you with assistance.
tions include:
+ partcipaton in motor s
« where the driver has been involved in some unlawful activiy,or driving under th influence of drugs or
alcohol and.
there's any perceived risk 1o the roadside assistance professional

Roadsids assistance is only available for mechanicalincidents. We cannot provide roadside assistance in
any insurance event. This includes collisions or impact events of any kind. In the case of an acciden,
Hyundai Premium Assis, i fequired can arrange a towing service at the drver’s cost

Garavans and trallers will b towied to a safe locaton, free of charge.

Should you sel your car, Hyumm Premium Assist is ullytransferable o the new owner at any time
during the period of your cove

1 your car becomes disabled while offa legally traffcable road, such as a beach, a field or a creek bed,
we wil stll artange for it 0 be rescued, but it willbe at the driver's expense.

We can't accept responsibilty for the security of the car o the oss of any cargo,
Should special equipment be needed to provide assistance, then the driver vill pay any additonal cost
Understandably, in case of a natural disaster - such as flood, storm or fire - there il be unusually high

demands on allassistance services. A smilar problem can occur if there are industrial disputes. I either
ofthese unlikely situations arises Hyundai Premium Assist will send whatever assistance s practica,

Hyundai Premium Assistallows you to maintain your exst = tate roadside club membership benefits
(NRMA, RACV, RACQ, RACT, RAA, RAWA, RAANT) including years of service, travel, mapping and
g8 e, urg 1 mersh ofour s remium et Bt Optkon, 1 you ot curnty a

ber of a radservioe oub you may also jon this program. To actvate the Hyundai Premium Assist
e Opton fo 3 mal e, call 1600 16 308

Full terms and conditons can be found at
Wi hyundai.com.au/hyundaipremiumassist

INTRODUCING HYUNDAI PREMIUM ASSIST

Your new Hyundai is supported with the most comprehensive driver assistance service
we've ever offered. Wherever you drive in Australia, Hyundai Premium Assist means you
can drive with piece of mind

PROBLEMS AND SOLUTIONS

Flat Battery Lost keys or locked out

utof e Whatto do after you've called
Flat ty Unattended vehicies

e — Book ahead

SERVICE THAT GOES THE DISTANCE

Towing Rontal car
Urgent message relay

Accommodation Hyundai Premium Assstextension

PROBLEMS AND SOLUTIONS

Hyundai Premium Assis i provided for 130,000k or 5 years (whichever comes firs) from the date of the car’s
warranty commencement.

FLAT BATTERY.
We'l provids a battery-boost or arrange a battery replacement. A battery-boost willbe provided fres of charge. A
battery replacement i only avallabe fthe battey is within the battery warranty period, Which is two years or
40,000km (whichever comes first). Aftr the battry warranty period has expired, bttery replacement will bo at
the drver's expense

OUT OF FUEL
Provision or enough petrol for you to travel to the nearest available re-fuelling facilty or transport your ear to the.
nearest re-fueling facilty. The car will be towed free of charge.

FLAT TYRE

We'l change a flattyre if necessary, n the event of multpl fattyrs, transportthe car to an approved tyre outet

et chagein a et e ce e T T 1
expense.

MECHANICAL BREAKDOWN
A qualified person will, where possible, mobilse the car at the roadside. Ifthe car cannot be mobilsed at the
roadside, it be towed free to the nearest Hyundai Dealer or Hyundai Authorised Servic Facilty.
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i roadside sevic s provded for 130,000k o 5 years
(cherrcoms ) ol the e o1 e cu wakany commencement,
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Hyundai Motor Company Australia Pty Lid
8 Bayswater Driv, Homebush Bay NSW 2127
Telephone 1800 186 306

o the extent permitted by the law, neither MG nor HMCA shal be iable to any person as a esult of reiance on the
content of this brochure. NOTE: Information i this launch pack is currnt as at 09/02/06 r—

LOST KEYS OR LOCKED OUT

Proad adqite ok ownrstpcan beshou, wel st uherspossble, 0

and deliver a customer's spare keys or supply replacement keys. W 510 be picked
up from mrh ome and brought o you. Hyundai Premium Assist oo 9 03 masimm of $150
per incident.If there s a persan locked in the car, please el th telephone consultant at the beginning of the call,

WHAT T0 DO AFTER YOU'VE CALLED
You must stay with your car once you have organised roadside assistance. Patrols cannot service unattended
cars. DOty 1 epal th ar YOSl a e any unauthorse peson 8,2  couldsec your varany

UNATTENDED VEHICLES

Except n very specialGircumstances where it not possible o stay with your vehice due to safety or ather
emergencies, a licensed driver must be with the veNicle when the roadside service patrol arrives. If you do
delegate someone {0 stay with the vehicle on your behalf please make sure that you have a set of keys or if you
were locked out n the fist place, Some sortof identiicaton that proves they have a ightto gain entry

BOOK AHEAD

1fyou annot stay with the vehicle oI its not convenient to have the roadside service patrl arrve immediatly,
you may choose to book the patrol or a specifc ime when its convenient. This is particulary useful i the vehicle
Is at work or at home when the need for service aries,

&
HYLNDAI
ASSIST

1800 186 306

24 Hou|
— ROADSIDE ASSISTANCE

t

&

HYUNDAI

HYUNDAI PREMIUM ASSIST

YOUR EXCLUSIVE ROADSIDE SERVICE

SERVICE THAT GOES THE DISTANCE

Uniike some roadside assistance plans, Hyundai P esnt put  fmit on the number of times.
(T el AT e e o nr\\vzvnuamu needs.

TOWING
I the event that your car cannot be mobilsed at the roadside, the car will be towed to the nearest Hyundai
Dealer or Hyundai Authorised Service Facily.

URGENT MESSAGE ELAY

breakdown, the telephane consultant will relay urgent messages to family, friends or business
skt may be concerned by your delay. We'l also provide you with advice on local transport
aternatives,

3

Where your car cannot be mobilised and must be transported to a servie faclty, we'l ay for a taxi up to the
value of $100. In most cases, this will et you and any of your passengers continde t0 journey to the nearest
town or o a more convenient partof the city you'e in.

ACCOUMODATON
ur car breaks down due to mechanica defect and it expected to take more than 24 hours to repai, and
o ar mor #an 100k royout o ess, s R CNATL MU TP nights 10 a
aximum value of $120 per night should you decide to remain with your car wiilst s being repaired locally or
when the breakdown has occurred outside the hours when aliematively transport could be arranged.

RENTAL CAR

I your car breaks down more than 100k from Home with a mechanical defect that will ake more than 24
fours o s e il rovide et cat. Yo can v h il ot for up o tresdays s fyou ke
accommodation nearby o for five days 1o continue your journey. You'l need to pay

stamp duty. In some cases, there may be a charge for excess kilometres.

VEHICLE RECOVER)
Hyundai will recover your vehicle to home base, or to your intended destination, i circumstances where you
have chosen to take advantage of a rental car o continue your journe

HOME ASSISTANCE
If you experience a problem with your car at home, you can stil cal for help. We hope you'l understand that in
peak times, priority will be given to cars with roadside problems.

HYNDAS PREMIUN ASSSTETENSION

Hyundai Premium Assist p e e oo oy
e W 1 ouch iy coueof ondh beor th o werat o e you t i
Amately peas callyour dealr a1ang enewal.For frivr fomaio plsse cll 1500 166 506




